
EMERALD
STA F F I N G  &  LU X U RY  S E R V I C ES



E XCELLE NCE T H ROUGH A SERV ICE C U LT U R E



Emerald Staffing and Luxury Services offers a wide range of services 
including Private Staffing, Household / Estate Management, Security 
Services, Real estate, Facilities Management, Travel Services and 
Concierge Services. No request or inquiry is overlooked by us.
Your satisfaction is our top priority and we do everything in our 
power to achieve it.

In order to provide our clients with impeccable service, we listen to 
their needs and requirements before we begin our work. Nothing 
strengthens a professional relationship more than enjoying the 
satisfaction and success of our clients. Not only do we promise to 
deliver, but we are confident that we will deliver!

ABOUT EMERALD



We believe in serving our clients with sincerity, integrity and 
professionalism. Our mission is to make our clients’ experience a positive 
one. As a result of numerous requests and immense client satisfaction,
we have now established ourselves as the industry leader.

We offer comprehensive staffing services as well as a wide range of 
lifestyle-enhancing services where our expertise is recognized worldwide.

Although we are known for our services, we handle our clients’ profiles 
in a discreet manner, and this is our unique selling point. We provide our 
clients with impeccable service while always maintaining their privacy. 
Our recruitment process is extremely thorough and well crafted,
tailor-made for each of our clients’ requests.

WHAT WE DO



Emerald Staffing was established to provide fast and efficient 
staffing solutions for households. We get an accurate picture of our 
clients’ needs and requirements and work discreetly to meet them in 
the most effective manner. We then conduct rigorous interviews and 

screen candidates both in the UK and overseas.

Emerald provides a bespoke service to the world’s most prominent 
and discerning individuals, families and businesses.

With our personalized service, we offer solutions with the goal of 
facilitating timely placements that result in client satisfaction and 
ensure long-term employee retention. We understand the needs of 
each individual and strive to provide exceptional service to find the 
household help that will exceed all your expectations and make your 
life easier.

At Emerald Staffing, we are all about meeting our clients’ needs and 
guiding candidates in a way that best showcases their relevant skills 
and experience. We find nothing more satisfying than matching the 
right candidate with the right client.

Client
Satisfaction

We have
happy clients

100%

We save
you money

Low Cost
75%

We save
you time

Less Time
85%

PRIVATE STAFFING



At Emerald Staffing and Luxury Services, we offer you the services 
Where our aim is to handle the stress involved in managing your property 
by taking care of the day-to-day activities.

With us, you have a trained team that will take care of keeping your 
property in pristine condition. A team that will ensure that you always 
return to an organized and welcoming home, where even the smallest 
details have been taken care of.

We also carry out renovation and refurbishment projects, ensuring that 
everything is completed to the highest standards.

Emerald Staffing and Luxury Services offers a complete household and 
property management package that can be tailored to your needs.
To name just a few services, we take care of:

•	 Facilities Management

•	 Staff Management

•	 Contracts

•	 Standard Operating 

Procedures

•	 Supervision and checklists 

to ensure a consistent level 

of service

•	 Training Manuals

•	 Rosters

•	 Payroll

•	 Rosters

•	 IT Services

•	 Procurement and selection 

of the right suppliers

•	 Inventories

•	 Budget Management

•	 Monthly expenditure and 

account reporting

•	 Movers and Packers

•	 Branding

HOUSEHOLD ESTATE MANAGEMENT



At Emerald Staffing and Luxury Services, we understand the 
importance of a safe and secure environment.

We offer a range of services to protect your home or business
from any threat and ensure that your personal affairs are always
kept confidential.

Whether you need spontaneous security personnel for an event or 
party, or want a permanent security team to guard your property,
we can find the right team for your needs.

•	 Permanent manned guarding

•	 Protection from intruders

•	 Registration of visitors

•	 Full surveillance of the premises

•	 Patrol service

•	 Mail handling

•	 Handling of fire and H&S 

emergencies

•	 Security personnel for 

emergencies

•	 Complete overview of 

the premises

•	 Installation of alarm systems 

and CCTV

•	 Close Protection

•	 Last minute security personnel 

for events or parties

SECURITY SERVICES

THE GOLDEN SECURITY SERVICES



Emerald Staffing and Luxury Services work with real estate specialists 
who continually provide exceptional service to high-profile clients.
We have extensive knowledge of the luxury real estate market and
access to properties that are not in the market.

We specialize in providing a seamless, confidential and customized 
process for the sale or purchase of luxury properties from
£2 million onwards.

REAL ESTATE



Emerald Staffing and Luxury Services offers a comprehensive 
range of personalized facility management solutions to keep your 
household or business running smoothly.

From one-time emergency repairs to regular PPM (Planned 
Preventive Maintenance), we offer different packages (Silver, Gold, 
Platinum) to meet your needs and ensure your household or 
business is H&S compliant. Please contact us for more information.

•	 Project Management

•	 Mechanical & Electrical Services

•	 Maintenance of heating, 

ventilation and air conditioning 

systems

•	 BMS Controls

•	 Handyman Services

•	 Plumbing services

•	 Painting & Decorating

•	 Roofing work & repairs

•	 Building Fabric Maintenance

•	 Energy Management

•	 Fire protection services

•	 Emergency Lighting inspection

•	 Fire Detection

•	 Fire Extinguisher inspection

•	 PAT Testing

•	 Health & Safety Services

•	 Risk Assessments

•	 Water hygiene testing and 

treatment

•	 Landscaping & Grounds 

Maintenance

•	 Jet Washing & Window Cleaning

•	 Waste Management

•	 Winter Gritting

•	 Pest Control

FACILITIES MANAGEMENT



At Emerald Staffing and Luxury Services, we act as your
luxury travel agency.

We take care of everything for you from booking your trip to 
accommodation and transfers. From the time you leave your home
until you reach your destination, everything is taken care of and attended 
to by us. Your hotel is informed about your special needs, and if your 
flight is delayed, you do not have to worry – all the relevant parties
are informed.

•	 Flights

•	 Accommodation

•	 Chabe Luxury Car Services with E-Class, 

S-Class, Bentley and Rolls Royce etc.

•	 Self Driven Cars

•	 Private Jets

•	 Yachts

TRAVEL SERVICES



We understand that our clients’ lives are very busy, leaving little or 
no time to take care of certain things. The professional and discreet 
Concierge team of Emerald Staffing and Luxury Services will assist 
you in getting what you want. Sit back and let us take care of your 
needs – no matter what they are.

A modern concierge is there to help you with your everyday needs. 
At Emerald, we have taken this to the next level: We can make the 
impossible possible.

•	 Restaurant, Bar and 

Club bookings

•	 Theatre tickets

•	 Concert tickets

•	 Tickets for sporting events

•	 Chauffeur services

•	 Pet Care and Pet Passport

•	 Arranging flowers and gifts 

worldwide

•	 Arranging deliveries

•	 Shopping

•	 Business support

•	 Private Memberships

•	 Private hookah events

•	 Arranging DJ’s

•	 Photographers

•	 Sourcing rare wines, 

watches and artwork

•	 Repair and restoration of 

luxury shoes and handbags

CONCIERGE SERVICES

BENEFITS OF CHOOSING EMERALD



Give us a call anytime, we endeavor to answer all enquiries 
within 24 hours on business days. We will be happy to answer 
any questions you may have.

OU R A DDR ES S
Berkeley Suite,

35 Berkeley Square,

Mayfair, London

W1J 5BF

OU R E M A I L
info@emeraldstaffingluxuryservices.co.uk

OU R PHON E
07915 295 776

+44 (0) 2080 590 006

+44 (0) 2080 590 007

@ emeraldstaffing&luxuryservices

W E A R E S O CI A L

S CA N TO V I E W
OU R W EB SI T E

LET’ S START A JOURNEY



Berkeley Suite,

35 Berkeley Square, Mayfair,

London, W1J 5BF

info@emeraldstaffingluxuryservices.co.uk

07915 295 776

+44 (0) 2080 590 006

+44 (0) 2080 590 007

@ emeraldstaffing&luxuryservices


